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Warranty

2 year warranty
We are confident on our quality, which is why we warranty all our products for 
a period of 2 years against material and fabrication defects. Always read the 
instructions manual and learn how to take care of your products and use them 
correctly. 

If you have questions about your products or how to maintain, please refer to the 
care and maintenance guide or contact us directly at office@obodo.com.au

OBODO limited warranty period
If a defect is documented within two years from the original invoice date, the 
product will be repaired or replaced at no cost to the customer.

OBODO limited warranty
Our warranty is limited to products being used in the way they were originally 
intended and will not cover damages resulting from normal wear and tear, 
misuse, damages in shipping, failure to follow instructions, unauthorised repair or 
alterations, fire, flood, or other natural disasters.

Warranty does not cover:
Any damage arising from insufficient care, or from non-compliance with the 
supplied instructions and advice for receiving, assembling, using, maintaining, 
and storing, general wear and tear or natural fading of the materials used.

Corrosion originating from scratches or abrasions that result from general wear 
and tear, or which cannot be repaired with touch-up paint.

The corrosion of parts due to use in a confined or chlorinated environment. 

Any changes in the visual appearance of timber that are directly linked to ageing. 

Finishes are not warranted for the 2-year period as the life of the product is 
greatly determined by care as well as the environment it is in.


